
Minor claims can lead to major costs  
Things to consider before filing a personal insurance claim

An accident happens, causing damage to your home or your vehicle. Should you file a claim with your insurance 
company? 

It might sound counterintuitive, but based on the circumstances 
of the situation, the best choice might be to cover the cost of the 
damage yourself. Filing too many claims – even small ones – can 
increase your premium and potentially hurt your ability to secure 
insurance coverage in the future. 

No matter what, it’s always important to consult your risk 
management advisor before deciding whether to file a claim. 

How do claims affect insurance coverage?   

Insurers weigh several factors when setting your insurance rates, 
including the number of previous claims you’ve had. Generally, 
making an insurance claim increases your cost of coverage – 
because it indicates you are a higher risk to insure and are more likely to have a claim in the future. 

In addition to raising your rates, making multiple claims during a short timeframe could lead to your policy being 
non-renewed, and it could impact your ability to get insurance coverage with a different provider. Any time you 
file a claim with an insurance company, it is logged in the national Comprehensive Loss Underwriting Exchange 
database. When you apply for insurance coverage, insurers can pull a report that will show up to seven years of 
your past claims, and they use that information to make coverage decisions. 

What to consider before filing a claim:

 · Is someone else injured, or was someone else’s property damaged?  
If the incident in question involved someone else, it’s always best to file a claim, versus trying to settle the 
issue privately. This protects you in the event the person comes back seeking more money later. 
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 · How much will it cost to repair the damage?  
If the cost to repair the damage is less than your deductible – or only slightly above it – it isn’t in your best 
interest to file a claim, as the amount you receive from your insurance company to help cover the cost will 
be minimal. However, if the damage is major, making a claim might be the right decision. 

 · For auto-related incidents: Do you have collision coverage?  
If you don’t, filing a claim won’t matter, because there isn’t coverage in place to pay for the damage to 
your vehicle. If you do, it’s once again important to weigh the cost of the damage against your deductible. 
 

 · What does your policy say?  
Some insurance policies include provisions that forgive your first accident or limit the amount of time a 
claim will affect your premium. Your risk management advisor can help you determine the specifics of 
your individual coverage.  

If you are in a situation where you think you might need to file a claim, the private client team at Schauer Group 
can help you determine the best course of action. To discuss this issue further, please reach out to your advisor.

ABOUT SCHAUER GROUP
Schauer Group is an independent risk management and insurance advisory firm dedicated to helping people, 
companies and communities thrive. The firm’s team of insurance professionals works with clients across the 
country and across a variety of industries, offering expert risk management consulting and customized business 
insurance, employee benefits, private client and surety solutions. With offices throughout Northeast Ohio, Schauer 
Group is committed to attracting and developing the region’s top talent and investing in the communities where 
associates live and work.

Note: This communication is for informational purposes only. It is not intended to be construed as legal or financial advice and should not be relied on as such. No 
material contained within this website should be construed or relied upon as providing recommendations in relation to any specific legal, financial, investment, or 
insurance product. Before making any commitment of a legal, financial, investment, or insurance nature, you should seek advice from a qualified and registered 
practitioner or adviser who can appraise your specific needs. Schauer Group, Inc. disclaims any and all liabilities incurred as a result of reliance upon the 
information presented herein. 
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